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Mission and History  

The m ission of the Victim Services Division (VSD) is to provide a 
central mechanism for crime victims to participate in the criminal 
justice system.  

Victim Services was first established as a section in the Parole 
Division of the Texas Department of Criminal J ustice (TDCJ) in 1993. 
The creation of the Victim Services Section was a result of crime 

ʦȜǥʆȜȽɸ ɰǳɯʎǳɸʆȜȿȎ ɸǳɰʦȜǥǳɸḼ ʆȖǳ ȍɊɰǳɸȜȎȖʆ Ɋȍ ɸʆǈȍȍ ǈȿǬ ʆȖǳ ɭǈɸɸǈȎǳ Ɋȍ ǥɰȜȽǳ ʦȜǥʆȜȽɸṭ 
rights by the Texas Legislature.  

Initially, the Victim Services Section notified  crime victims about the status of the 
offender responsible for the victimization who was incarcerated within the TDCJ 
Correctional Institutions Division (CID). The number and types of notifications, most 
of which are legislatively mandated, have changed a nd expanded through the years 
to better inform crime victims, surviving family members, witnesses who testified at 
trial, and concerned citizens regarding offenders who are incarcerated and on parole 
or mandatory supervision. In addition to the written not ification services, a toll -free 
hotline, an after -hours call center, and a public portal are also provided by the VSD.  

The Victim Offender Mediation Dialogue (VOMD) program was formed within the 
section in 1993 after a crime victim requested this service.  In 2001, the 77th 
Legislature passed legislation providing victims of violent crime the right to request 
victim offender mediation dialogue through this program.  

The Texas Crime Victim Clearinghouse (TxCVC) was transferred from the Office of the 
Governor  to the Victim Services Section in 1996. The  TxCVC serves as a central source 
of information for crime victims, victim advocates and criminal justice professionals, 
and is tasked by legislative mandates regarding the Victim Impact Statement (VIS) 
and other  services. The TxCVC also provides execution accompaniment, victim 
impact panel and training services.  

In November 1997, the Victim Services Section was elevated to division status, 
allowing the new division to more efficiently provide services.  

As of Au gust 31, 2020, the VSD consisted of 42 full -time positions.  

The VSD continues to support the m ission of the TDCJ to provide public safety, 
promote positive change in offender behavior, reintegrate offenders into society, and 
assist victims of crime .   
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Organizational Chart  
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Summary of S ervices  

Integrated Victim Services System (IVSS) allows the VSD to communicate 
information to IVSS registrants, including automated and manually generated 
notifications by letter, email, text message, phone call or any combination of their 
choosing .  

IVSS public portal provides 24/7 access to information, resources, and the ability to 
update contact information and notification preferences on any device with Internet 
capabilities .  

Toll -free hotline (800 -848 -4284) VSD re presentatives are available Monday through 
Friday 8:00 am to 5:00 pm CST, to provide offender information and referrals .  

An after -hours call center allows IVSS registrants and concerned citizens to obtain 
limited offender information during non -business h ours of Monday through Friday 
after 5:00 pm, weekends and holidays from a live operator .  

Automated telephone call s notifying an IVSS registrant that the offender is being 
released to parole/mandatory supervision or discharge .  

Processing Victim Impact Statements (VISs), protest letters and other information 
submitted by crime victims, surviving family members, witness es who testified at 
trial and concerned citizens for review by the Texas Board of Pardons and Paroles 
(Board) .  

Processing Subsequent Indictment notifications from county and district attorneys 
who indict previous offenders on certain felony cases .  

Assist ance for crime victims who request a meeting with the Board regarding an 
ɊȍȍǳȿǬǳɰṭɸ ɭǈɰɊȴǳ ɰǳʦȜǳʧ.  

Provide the Board with new information from crime victims requesting that the 
Board reconsider their favorable vote to release an offender or consider impos ing 
ɸɭǳǥȜǈȴ ǥɊȿǬȜʆȜɊȿɸ Ɋȿ ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɸʎɭǳɰʦȜɸȜɊȿ.  

Assistance for crime victims who request a current photo of the offender responsible 
for their victimization .  

MʬɭȴǈȿǈʆȜɊȿ Ɋȍ ɊȍȍǳȿǬǳɰṭɸ ɸʆǈʆʎɸ ʆɊ ȜȿǥȴʎǬǳ ɭǈɰɊȴǳ ǈȿǬ ȽǈȿǬǈʆɊɰʭ ɸʎɭǳɰʦȜɸȜɊȿ 
procedures . 

Assistance for crime victims who request that the offender be prohibited from 
contacting them as well as assistance for crime victims who report unauthorized or 
prohibited contact by the offender responsible for their victimization .  
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Assistance for crime vic tims who report an offender may have violated TDCJ policy 
or state law  

Facilitation of the mediation dialogue process for crime victims who request a 
mediation dialogue with the offender responsible for their victimization  

Revision and distribution of th e VIS form after each legislative session  

Collection and reporting of VIS statistics from Texas counties  

Development of recommended VIS processing procedures  

Development of Crime Victim Assistance Standards for law enforcement and 
prosecutors  

Training provided in workshops, webinars and online for criminal justice 
ɭɰɊȍǳɸɸȜɊȿǈȴɸ ǈȿǬ ʦȜǥʆȜȽ ǈǬʦɊǥǈʆǳɸ ɰǳȎǈɰǬȜȿȎ ǥɰȜȽǳ ʦȜǥʆȜȽɸṭ ɰȜȎȖʆɸḼ ʦȜǥʆȜȽ ɸǳȿɸȜʆȜʦȜʆʭ 
and the VIS  

Maintain the Texas Victim Assistance Training (TVAT) Online and host the TVAT  
Academy founda tional victim services trainings  

Assistance in preparing crime victims witnessing an execution, along with support 
during and after the execution for the witnesses and their support persons  

Online Texas Victim Resource Directory that provides information  about available 
resources throughout Texas  

Production and distribution of quarterly online newsletter regarding new and 
innovative victim services  

åɰɊǬʎǥʆȜɊȿ ǈȿǬ ǬȜɸʆɰȜǤʎʆȜɊȿ Ɋȍ ɭʎǤȴȜǥǈʆȜɊȿɸ ɰǳȎǈɰǬȜȿȎ ǥɰȜȽǳ ʦȜǥʆȜȽɸṭ ɰȜȎȖʆɸ ǈȿǬ þE>¦ 
VSD services  

Information and referral for restitution and crime victim compensation inquiries 
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Statutory Mandates  

The Texas Constitution  
Art. 1. Section 30  

Texas Code of Criminal Procedure  
Art. 2.023 ; Art. 42.09(8)(a)(4) ; Art. 42.21; Art. 42.24 ; Art. 56.01*; Art. 56.02 (a)(6)* ; Art. 
56.02(a)(7)* ; Art. 56.02(a)(11)*; Art. 56.02(a)(12)* ; Art. 56.03* ; Art. 56.04 (d -1)*; Art. 56.05* ; 
Art. 56.08(c)(2)* ; Art. 56.11*; Art. 56.12*; Art. 56.13*; Art. 56.14*; Art. 56.15*; Art. 56.32(a)(9)(J)*  

Texas Government Code  
Section 493.0251 ; Section 498.0042 ; Section 508.117 ; Section 508.153 ; Section 508.1531 ; 
Section 508.190 ; Section 508.191; Section 508.313 ; Section 508.324 ; Section 552.1325  

Texas Civil Practice and Remedies Code  
Section 154.023 (c)  

Texas Family Co de  
Section 85.025 (c)  

Texas Penal Code  
Section 38.111  

Texas Health and Safety Code  
Section 841.022(2)(A)  

Texas Administrative Code  
37 Texas Administrative Code § 152.51  

*House Bill 4173 of the 86th Texas Legislature recodified Chapter 56 of the Tex as Code of Criminal 
Procedure. Effective January 1, 2021 these mandates will be found in CCP Chapter 56A.  
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Fiscal Year 2020 Highlights  

The COVID -19 pandemic required VSD to think creatively and overcome the unique 
obstacles that the pandemic presented. Much like many other Texans, VSD rose to 
meet these challenges while maintaining a high standard of service to victims, 
criminal justice p rofessionals, and victim service providers.  

The Victim Impact Statement Ṝ þȖǳ ĝȜǥʆȜȽṭɸ ĝɊȜǥǳ Ȝȿ ʆȖǳ 
Criminal Justice Process  
The Texas Crime Victim Clearinghouse offered a  two -hour , interactive webinar 
training on the newly -revised Victim Impact Statemen t (VIS) which was developed 
for individuals and agencies that bear a legal responsibility regarding the processing 
of VISs. The training discussed the mandates for various agencies regarding the VIS 
and offered ideas for closing any gaps that may exist bet ween agencies in the 
criminal justice system. During FY 2020, the Regional Victim Services Coordinators 
provided nine trainings with a total of 306 attendees including law enforcement, 
prosecution, and other professionals throughout the state.  

Victim Offe nder Mediation Dialogue During the Pandemic  
The VOMD process typically includes mediators meeting in -person with 
participating victims and offenders. The COVID -19 pandemic inhibited the  ability to 
continue those in -person preparation meetings. The VOMD pr ogram overcame this 
obstacle and sought alternates to in -person meetings to continue to provide victims 
the opportunity to participate in VOMD. In -person meetings with victims and 
offenders were replaced with telephone and video conference meetings. When 
t ravel restrictions were lifted and prison units came off of lockdown, mediators were 
able to resume in -person meetings while continuing to offer telephone or video 
conferencing options.  

Publication Updates  
Due to the recodification of the Texas Code of C riminal Procedure, TxCVC prepared 
all brochures, publications, and website citations to reflect the updated statutory 
citations. The changes become effective January 1, 2021.  

Texas Victim Assistance Training Academy  
During FY 2020, the Texas Crime Victim  Clearinghouse began working on a new 
Texas Victim Assistance Training (TVAT) Online Resiliency Module. This training 
module, designed to be taken with the current TVAT Online curriculum or by itself, 
explores some of the strategies that can help victim se rvice providers and criminal 
justice professionals recognize, reduce, and transform the negative changes that 
come from exposure to extreme trauma, grief, and loss. The module covers coping 
practices, skills, and techniques that can help build a resiliency  program and prevent 
or mitigate symptoms of vicarious trauma. The new module is expected to be 
available during FY 2021.  
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Wellness Initiative Now  
As part of a Victims of Crime Act (VOCA) discretionary grant awarded by the 
gɊʦǳɰȿɊɰṭɸ ÂȍȍȜǥǳ >ɰȜȽȜȿǈȴ ¦ʎɸʆȜce Division, the TxCVC was able to facilitate wellness 
ʆɰǈȜȿȜȿȎɸ ȍɊɰ ĝðE ɸʆǈȍȍ ɭɰɊʦȜǬǳǬ Ǥʭ ʆȖǳ ĞǈɰɰȜɊɰṭɸ èǳɸʆ fɊʎȿǬǈʆȜɊȿ Ǥǳʆʧǳǳȿ !ʎȎʎɸʆ 
and September of 2020.  

These trainings were provided to VSD staff members throughout 12 mini -sessions 
occurring twice a  week. The training covered the signs, symptoms and negative 
effects of stress and trauma.  

Additional topics included suicide awareness and intervention, techniques for 
staying resilient and healthy, and coping with depression, anxiety , and loss. Attendee  
evaluations indicated an overwhelming appreciation for the training.  
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Victims Served  

Integrated Victims Services System  
VSD collects and analyzes data using the Integrated Victim Services System. This 
information is helpful for VSD to determine what ki nds of victims are registering and, 
when combined with intake data, indicates which victims VSD may be missing. This 
information can be used to identify gaps in service and formulate new, proactive 
outreach efforts to contact those victims.  

New Registrant s by Relationship  
The table below shows how each registrant is related to the offender(s) or offense 
they are being notified on. This is important information for staff when working with 
the registrants and is also used by the Board when the registrant ha s requested a 
board meeting.  

Actual Victim of the Crime  1,761 

Victim of the Previous Offense  137 

Victim of the Offense - Not Prosecuted  350  

Company/Corporation/Agency  8 

Concerned Citizen  712 

Criminal Justice Professional  176 

Legal Guardian  526 

Legal Guardian - Previous Offense  13 

Next of Kin/Close Relative of Deceased Victim  785 

Next of Kin/Close Relative of Deceased Victim - Prior Offense  27 

Offender Family - Not a Victim*  465  

Parent of Now Adult Victim  163 

Victim Advocate  367 

Witness  18 

Witness Close Relative  25 

Total  5,533  

*Offender family members who are not victims of the offender do not receive notifications. The 
relationship type is available for data collection purposes only.  
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New Registrants by Method  
Victims, surviving family members, concerned citizens, and criminal justice 
professionals can register through IVSS for notifications and services by email, letter, 
phone calls, and text. During FY 2020, 5,533 new registrants were added.  

The chart below s how s the new registrants in FY 2020 by registration method.  

After the public portal launched in April 2019, it very quickly became the most 
common method of registration for services, accounting for nearly 40% of our new 
registrants this fiscal year. Our second most common registration method, Victim 
Impact Statements, were greatly affected by the COVID -19 pandemic as many 
prosecution phases stalled and convicted offenders were held in the county of 
conviction until TDCJ was prepared to resume intake.  
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New Registrants by Crime Type  
The chart below shows the type of victimization for newly registered victims in FY 
2020. The crime types are tracked by individual registrant and may not directly reflect 
the offense of conviction. For example, the registrant may be a victim of sexual 
assault, but the offender pleaded guilty to the lesser offense of burglary of a 
habitation. Not all registrants are victims and nonvictim registrants will not have a 
crime type. Some victims may have more than one crime type. The most common 
crime types for registrants added in FY 2020 are: Domestic and/or Family Violence, 
869; Survivors of Homicide Victims, 822; and Child Sexual Abuse/Assault, 600.   

>ɰȜȽǳ ʆʭɭǳɸ ǥǈʆǳȎɊɰȜʷǳǬ ǈɸḼ ṪÂʆȖǳɰḼṫ ȍɊɰ ʆȖǳ ɭʎɰɭɊɸǳɸ Ɋȍ ʆȖȜɸ ǥȖǈɰʆḼ ȜȿǥȴʎǬǳ !ɰɸɊn, 
Child Pornography, Elder Physical Abuse or Neglect, Elder Sexual Abuse/Assault, 
Hate/Bias Crime, Human Trafficking:  Sex, Kidnapping Custodial, Kidnapping Non -
Custodial, Unknown, and Violation of a Court Order. Taken individually, these crime 
types make  up less than one percent of the total.  
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Notification Section  

The VSD Victim Notification Section uses a confidential database (IVSS) to provide 
registered individuals with notifications regarding the status of an offender. IVSS 
registrants can elect to receive notifications by letter, email, text message, phone call  
or any combination of their choosing. The VSD has the capability to send text 
messages on all of our notification events and to all registrants based on their 
notification preferences.  

The system provides notifications regarding several phases of an offe ȿǬǳɰṭɸ 
incarceration and supervision, including the parole review process. Each case is 
unique , and notifications are driven by the status of the offender.  

Crime victims, surviving family members, witnesses who testified at trial, concerned 
citizens, crim inal justice professionals and victim advocates are eligible to register on 
IVSS. Registrants are added to the system upon their request. This request is either 
ɸʎǤȽȜʆʆǳǬ Ǥʭ ǈ ʦȜǥʆȜȽṭɸ ǥɊȽɭȴǳʆǳǬ ĝuðḼ ʆȖǳ ɰǳȎȜɸʆɰǈȿʆ ǥɊȿʆǈǥʆȜȿȎ ʆȖǳ ĝðE ǬȜɰǳǥʆȴʭḼ Ɋɰ 
the IVSS Public Portal.  

The VSD notification hotline staff are available Monday through Friday from 8:00 a.m. 
to 5:00 p.m. on the toll -free hotline (800 -848 -4284) to assist with inquiries regarding 
ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɸʆǈʆʎɸ ṓȴɊǥǈʆȜɊȿḼ ɭǈɰɊȴǳ ǳȴȜȎȜǤȜȴȜʆʭḼ ʆȖǳ ɭǈɰɊȴǳ ɰǳʦȜǳʧ ɭɰɊǥǳɸɸṔḼ ʦȜǥʆȜȽɸṭ 
rights, referrals and other services offered by the VSD.  

The VSD also provides an after -hours call center allowing IVSS registrants to obtain 
limited offender information from a live operator during non -business hours of 
Monday through Friday after 5:00 pm and on weekends and holidays.  

The VSD notification staf f process VISs received. If requested on the VIS, the victim is 
registered on IVSS. Victims may also request on the VIS that they want the offender 
to be prohibited from contacting them while the offender is incarcerated. The VSD 
notification staff will fo rward this request to TDCJ CID, who will add the victim to the 
ɊȍȍǳȿǬǳɰṭɸ ȿǳȎǈʆȜʦǳ ȽǈȜȴȜȿȎ ȴȜɸʆṁ ! ʦȜǥʆȜȽ Ƚǈʭ ǈȴɸɊ ǥɊȿʆǈǥʆ ʆȖǳ ĝðE ʆɊ ɰǳɯʎǳɸʆ ʆɊ Ǥǳ 
ɭȴǈǥǳǬ Ɋȿ ǈȿ ɊȍȍǳȿǬǳɰṭɸ ȿǳȎǈʆȜʦǳ ȽǈȜȴȜȿȎ ȴȜɸʆṁ !ȴȴ ĝuðɸ ɰǳǥǳȜʦǳǬ ǈɰǳ ɭɰɊǥǳɸɸǳǬ ȍɊɰ 
review by the Board.  

The  VSD notification analysts assist victims during the parole review process and 
provide certain notifications. This includes notifying and assisting victims who wish 
to submit protest information when an offender is being reviewed for Medically 
Recommended Intensive Supervision or if the Board is considering withdrawing 
special conditions, such as the Super Intensive Supervision Program.  
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IVSS notifications are automatically generated when an action for an offender is 
recorded on the TDCJ Mainframe system  or in the Offender Information 
Management System (OIMS). For example:  

¶ an offender is placed in the parole review process;  

¶ ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɭǈɰɊȴǳ ɰǳʦȜǳʧ ɭɰɊǥǳɸɸ Ȝɸ ǥɊȽɭȴǳʆǳ ǈȿǬ ȖǳṇɸȖǳ Ȗǈɸ ɰǳǥǳȜʦǳǬ ǈ 
tentative favorable action (vote) for release;  

¶ an offend ǳɰṭɸ ɭǈɰɊȴǳ ɰǳʦȜǳʧ ɭɰɊǥǳɸɸ Ȝɸ ǥɊȽɭȴǳʆǳ ǈȿǬ ɰǳȴǳǈɸǳ ʆɊ 
parole/mandatory supervision was denied;  

¶ ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɰǳȴǳǈɸǳ ǥǳɰʆȜȍȜǥǈʆǳ Ȝɸ ȜɸɸʎǳǬ ȍɊɰ ɰǳȴǳǈɸǳ ʆɊ ɭǈɰɊȴǳṇȽǈȿǬǈʆɊɰʭ 
supervision;  

¶ an offender is released to the custody of a law enforcement agency on bench 
warrant;  

¶ an offender has returned to TDCJ custody from bench warrant ; 

¶ an offender has been issued a prerevocation warrant ; 

¶ an offender has been arrested on a prerevocation warrant ; and  

¶ ǈȿ ɊȍȍǳȿǬǳɰṭɸ ʧǈɰɰǈȿʆ Ȗǈɸ Ǥǳǳȿ ʧȜʆȖǬɰǈʧȿ. 

Notifications sent by TDCJ VSD in FY 2020 include :  

60,621 Notifications by Letter  

44,996  Notifications by Email  

12,061 Notifications by Text  

Notification analysts produce notifications in situations where the event cannot be 
linked to an action recorded on the TDCJ Mainframe or in OIMS or the notification is 
deemed urgent. When deemed urgent, telephone and email notifications precede 
the manual ly created notification. For example:  

¶ an offender escapes from TDCJ CID custody;  

¶ an escapee is captured;  

¶ an offender dies while incarcerated or on parole/mandatory supervision;  

¶ the VSD staff has forwarded new information from crime victims requesting 
that the Board reconsider their favorable vote to release an offender to 
supervision and a decision has been made; or  

¶ the VSD staff has forwarded new information from crime victims requesting 
that the Board consider imposing special conditions on an offend ǳɰṭɸ 
supervision and a decision has been made.  
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Types  of notifications sent by TDCJ VSD in FY 2020 include:  

IVSS registrants receive notification when 
an offender is released from TDCJ 
custody, either to parole/mandatory 
supervision or when an offender directly 
discharges his/her sentence. Registrants 
may receive a series of release 
notifications depending on the status of 
the offender.  

The Board can impose an electronic monitoring 
ǥɊȿǬȜʆȜɊȿ ǈɸ ɭǈɰʆ Ɋȍ ǈȿ ɊȍȍǳȿǬǳɰṭɸ 
parole/mandatory supervision.  If this condition 
is imposed, IVSS registrants receive notice of 
the condition.  

33,844  Release notifications sent  2,184 Release notifications includ ing  a 
notice of the electronic 
monitoring  condition  

When an offender is released to the 
custody of a peace officer under a writ of 
attachment or on bench warrant, IVSS 
registrants receive a notification including 
the date of release on bench warrant and 
name of county or state receiving the 
defendant into custody. This also includes 
federal and out -of -sta te bench warrants . 

IVSS registrants receive a notification when an 
offender is returned from bench warrant to the 
custody of TDCJ. This also includes federal and 
out -of -state bench warrants.  

561 Released on bench warrant* 
notifications sent  

553 Returned from bench warrant*  
notifications sent  

IVSS registrants received a notification 
when an offender who was previously 
convicted of an offense listed in Texas 
Code of Criminal Procedures art. 
42A.054(a) or for which the judgment 
contains an affirmative finding under art. 
42A.054(c) or (d) is subsequently indicted 
on a similar offense.  

When an offender has threatened bodily harm 
or is making unauthorized contact with a 
victim, an analyst will refer the information to 
the Office of Inspector Ge neral (OIG) to assign to 
an investigating officer and suggest disciplinary 
action or prosecution when necessary.  

99  Subsequent Indictment 
notifications sent  

27 OIG Referrals  

*An offender may be released to the custody of a peace officer one fiscal year, but not returned to 
TDCJ until a later fiscal year . 
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Collaboration w ith t he Texas Board of Pardons and Paroles  
The VSD collaborates with the Board by:  

¶ processing VISs, protest letters and other information submitted on behalf of 
crime victims to the Board;  

¶ notifying the Board of crime victims who are requesting a meeting with a 
board member or parole commissioner;  

¶ providing information and explanation of parole and mandatory supervision 
procedures to crime victims;  

¶ providing accompaniment services, upon request, to in -person meetings with 
the Board;  

¶ providing the Board with new information from crime victims requesting that 
the Board reconsider their favorable vote to release an offender or consider 
ȜȽɭɊɸȜȿȎ ɸɭǳǥȜǈȴ ǥɊȿǬȜʆȜɊȿɸ Ɋȿ ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɸʎɭǳɰʦȜɸȜɊȿṆ  

¶ ȿɊʆȜȍʭȜȿȎ ǥɰȜȽǳ ʦȜǥʆȜȽɸ Ɋȍ ʆȖǳ =ɊǈɰǬṭɸ ǬǳǥȜɸȜɊȿ ɰǳȎǈɰǬȜȿȎ ʆȖǳȜɰ ɰǳɯʎǳɸʆɸ ȍɊɰ 
special conditions; and  

¶ ʧɊɰȰȜȿȎ ǥȴɊɸǳȴʭ ʧȜʆȖ ʆȖǳ =ɊǈɰǬṭɸ ĝȜǥʆȜȽ «ȜǈȜɸon to assist crime victims and 
provide direct services including assistance with interviews with the Board and 
board meeting accompaniment during the parole review process.  

166 þɰǈȿɸȽȜʆʆǈȴɸ ɭɰɊǥǳɸɸǳǬ ȍɊɰ ʆȖǳ =ɊǈɰǬṭɸ ɰǳʦȜǳʧ 

21 Crime victims/concerned citizens were provided support and 
accompaniment by VSD staff during meetings with the Board  
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Collaboration with the Texas Board of Pardons and Paroles  

99  MRIS notifications  Medically Recommended Intensive 
Supervision (MRIS)  allows for the early parole 
review and release of certain  categories of 
offenders. All MRIS applicants are carefully  
screened by the TDCJ Texas Correctional 
Office on  Offenders with Medical or Mental 
Impairments and, prior to  MRIS approval, the 
parole pane l must determine that the  
offender is no longer a threat to public safety 
and poses no  risk of committing future 
offenses due to his or her medical  and/or 
psychiatric condition.  

The VSD staff assist crime victims in 
submitting information  for the Board to 
ǥɊȿɸȜǬǳɰ ǬʎɰȜȿȎ ʆȖǳ ɊȍȍǳȿǬǳɰṭɸ ɰǳʦȜǳʧṁ 

503  SISP Withdrawal 
Consideration* notifications  

The Super Intensive Supervision Program 
(SISP) is the highest level of supervision 
provided by the TDCJ Parole Division. The 
SISP involves several components including 
global positioning system (GPS) electronic 
monitoring.  

285  SISP Continued notifications  The offender is required to comply with 24 -
hour daily schedules, which must be pre -
approved in writing by their parole officer. In 
the event the Parole Division determines the 
offender is suitable for withdrawal of the 
condition, the information is forwarded to the 
Board for consideration. The offender 
remains on SISP until the Board withdraws 
the condition or the offender discharges the 
senten ce. 

162 SISP Withdrawn notification s The VSD notifies IVSS registrants if the Board 
is considering the withdrawal of the SISP 
ǥɊȿǬȜʆȜɊȿ ȜȽɭɊɸǳǬ Ɋȿ ʆȖǳ ɭǈɰɊȴǳǳṭɸ 
supervision. The VSD also notifies registrants 
when the condition is withdrawn or 
continued.  

*An offender may be placed into consideration for SISP withdrawal in one fiscal year and be voted 
in another.  
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Correspondence Received  
VSD staff receives and processes VISs, protest letters and other information 
submitted by crime victims and concerned cit izens for  the Board to consider during 
ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɭǈɰɊȴǳ ɰǳʦȜǳʧṁ uȿ ǈǬǬȜʆȜɊȿḼ ĝðE ɸʆǈȍȍ ɰǳǥǳȜʦǳɸ ɊʆȖǳɰ ȜȿɯʎȜɰȜǳɸ ɰǳȎǈɰǬȜȿȎ 
the VSD programs and services.  

VSD processes unsolicited letters received from offenders incarcerated in TDCJ 
Correctional Institu tions Division expressing apologies to the victims of their crimes.  

To reduce the likelihood of possible revictimization, the VSD staff screen the letter 
and first determine whether applicable contact rules, laws, or court orders prohibit 
the offender from contacting the victim, then process appropriate apology letters 
according to the established division procedures. If an apology letter is screened and 
approved for  further processing, the VSD will attempt to contact the victim to inform 
them of the letter and offer them the choice of receiving the letter.  

16,418 Correspondence received in FY 2020  

14,241 Protest or other information submitted for the Board to consider during 
ǈȿ ɊȍȍǳȿǬǳɰṭɸ ɭǈɰɊȴǳ ɰǳʦȜǳʧ Ɋɰ ɊʆȖǳɰ ǥɊɰɰǳɸɭɊȿǬǳȿǥǳ ɰǳȴǈʆȜȿȎ ʆɊ VSD 
services were received and processed  

2,132 VISs were received and processed for the Board to consider during an 
ɊȍȍǳȿǬǳɰṭɸ ɭǈɰɊȴǳ ɰǳʦȜǳʧ 

45  Apology letters from offenders were processed and placed into the 
Apology Bank  

 

  



Victim Services FY 2020  Annual Report  

 

17 
 

Telephone Services  
8,459  Total hotline calls received  Toll -free Hotline:   The VSD notification hotline 

staff are available Monday through Friday from 
8:00 a.m. to 5:00 p.m. through the toll -free 
hotline to provide offender status information 
and to assist crime victims, surv iving family 
members, concerned citizens, criminal justice 
professionals and victim advocates. VSD staff 
can add registrants to the IVSS for notifications, 
inform crime victims of their rights, provide 
public information, explain parole/mandatory 
supervisi on procedures and provide 
appropriate referrals.  

The VSD strives to respond to callers quickly and 
efficiently. In FY 2020, the VSD Hotline 
maintained a grade -of -service rate of 98.6 
percent, which means that 98.6 percent of calls 
were answered by hotline  representatives 
within one minute. Only 1.1 percent of calls were 
abandoned by the caller.  

1,093 Telephone calls received by the 
after -hours call center  

After -hours Call Center:   During non -business 
hours of Monday through Friday after 5:00 pm, 
weekends and holidays, IVSS registrants can 
obtain limited offender information from a live 
operator.  

493  Phone call notifications made by 
VSD staff  

Notifications by Phone:   Some emergenc y or 
sensitive notifications are made by personal 
calls from VSD staff. These notifications made 
by phone include notifications of offender 
death while incarcerated or on parole and 
notifications related to execution events, such 
as clemency requests and s tays. Though there 
were no notifications for escape or recapture 
made during the fiscal year, those would be 
counted in this section as well.  

14,659 Automated calls on release 
notifications sen t  

Robo Calls on Release Notifications:  IVSS 
registrants can receive automated call 
notifications on releases to parole/mandatory 
supervision and discharge. This may be a series 
of notifications regarding the same offender as 
described on page 1 3. 
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Subsequent Indictment Notifications  
House Bill 104 Notifications : House Bill 104 (85th Legislature, Regular Session) 
created a victim notification which requires collaboration between the TDCJ VSD 
ǈȿǬ þǳʬǈɸ ǬȜɸʆɰȜǥʆ ǈʆʆɊɰȿǳʭɸṭ ɊȍȍȜǥǳɸṁ EʎɰȜȿȎ fĤ ᶢᶠᶢᶠ ʆȖǳ þDCJ VSD received 
subsequent indictment notifications from district attorneys in 144 counties 
pertaining to the new indictments of 369 relevant offenders. The VSD searched our 
confidential database for registered victims of these offenders. The TDCJ VSD the n 
sent a notification when contact information was available for each registered victim, 
guardian of a victim, or close relative of a deceased victim of an offense described by 
the Texas Code of Criminal Procedure art. 2.023(a), for which the defendant was  
previously convicted of an offense listed in art. 42A.054(a) or for which the judgment 
contains an affirmative finding under art. 42A.054(c) or (d).  

Below is a graphic  stating the number of eligible subsequent indictments, offenders 
identified with regis tered victims, and the number of victims notified  by TDCJ VSD. 
The map demonstrates the number of notifications submitted by each county.  

  




















